It is our mission

to build a better society
by helping companies
transform their
workplaces.
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Background and methodology

Great Place to Work® Institute has been
identifying and researching great workplaces for
25 years. It started with a book on the “100 Best
Companies to Work for in America” and we now
carry out annual studies of the Best Workplaces
in 30 countries worldwide. In Europe we have
offices in 15 countries.

Since 2003, Great Place to Work® Institute has
been publishing an annual list of the 100 Best
Workplaces in Europe. The first European list
was supported by the European Commission,
who wanted to encourage the European business
community to strive to create great workplaces
that would improve people’s quality of life,
while developing a sustainable competitiveness
for European industry. After the publication of
the first European list in 2003, Great Place to
Work® Institute decided to continue the research
and build up a European network of Institutes.

The list of the 100 Best Workplaces in Europe is
based on the 15 national Best Workplaces
studies all around Europe. Participants in any of
these national studies are evaluated with the
same basic methodology of combining the results
from the employee survey Trust Index® and the
management survey Culture Audit®. The opinion
of the employees is the most important element
of the evaluation, accounting for 2/3 of the
total score, with the management survey
accounting for the last 1/3.

The methodology of the Best Workplaces study
derives from the Great Place to Work® Model®
and more than 25 years of research conducted
by Robert Levering, Milton Moskowitz and other
researchers from the Great Place to Work®
Institute. The definition of a great place to work
is a place where the employees:

Trust the people they work for, have pride in
what they do, and enjoy the people they work
with.

This definition is translated into the five-
dimensional Great Place to Work® Model®, where
three dimensions - Credibility, Respect and
Fairness - refer to the concept of trust. A fourth
dimension - Pride - refers to the sense of pride
in what you do and the fifth dimension,
Camaraderie, considers the extent to which you
enjoy the people you work with.

The employee survey Trust Index®is a
standardised survey tool developed by the Great
Place to Work® Institute Inc. The survey includes
57 statements related to the five dimensions of
the Great Place to Work® Model®. The
employees respond anonymously to each
statement on a scale “almost always untrue”,
“often untrue”, “sometimes untrue, sometimes
true”, “often true” and “almost always true”.
Random samples of all employees - including
management - are invited to complete the
survey. In organisations with less than 250
employees everybody receive a survey.
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The management survey Culture Audit® is usually
filled out by the HR manager. The Culture Audit®
is an analysis of the value system, policies and
practices that support the working environment
and culture in the organisation. The Culture
Audit® is evaluated based on a standardised
methodology developed by Great Place to Work®
Institute.

The Best Workplaces studies are currently
carried out in 30 countries worldwide by local
affiliates of Great Place to Work® Institute.

To learn more about Great Place to Work®
Institute and how we can help you create a
great workplace within your organisation, please
visit us at

www.greatplacetowork-europe.com or contact
your local Great Place to Work® Institute office:

Country Contact person Email Phone

Austria Matthias Wolf mwolf@greatplacetowork.at +43 (0) 1798 59 28-1020
Belgium Kristien van Bruystegem kvanbruystegem@greatplacetowork.be | +32 16 24 88 27
Denmark Liselotte Jensen liensen@greatplacetowork.dk +45 33 69 13 69
Finland Asta Rossi arossi@greatplacetowork.fi +358 41 548 9995
France Veronica de Voss vdevoss@greatplacetowork.fr +33 (0) 14796 46 67
Germany Frank Hauser fhauser@greatplacetowork.de +49 221 42061 475
Greece Dimitris Ganoudis dganoudis@greatplacetowork.gr +30 210 6971098
Ireland Cathal Divilly cdivilly@greatplacetowork.ie +353 18909510
Italia Antonino Borgese aborgese@greatplacetowork.it +39 02 290 60 629
Netherlands Marcel van Marrewijk mvanmarrewijk@greatplacetowork.nl +316 52653 173
Norway Jannik Krohn Falck jfalck@greatplacetowork.no +47 922 12 747
Portugal Sandrine Lage info@greatplacetowork.pt +351 214177418
Spain Montse Ventosa mventosa@greatplacetowork.es +34 935323669
Sweden Helena Blomqvist hblomgvist@greatplacetowork.se +46 8 56 20 04 80
UK Colin Curran ccurran@greatplacetowork.ie + 44 (0) 870 6088780
Europe Palle Ellemann gﬁlrlgrr:;éggr%@greatplacetowork- +4533321292




